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Summative Evaluation of a Special
Exhibit by Questionnaire

Kemrio Ozaki

Natural History Museum and Institute, Chiba
955-2 Aoba-cho, Chuo-ku, Chiba 260-8682, Japan

A special exhibit titled “Nature of Russian Far

East” was evaluated based on questionnaire to the
audience. About 40% of the respondents were
younger than 20, reflecting a number of group
tours of elementary and junior high schools. Effec-
tiveness of the public relations was dependent on
the age of the respondents. Considerable number
of school children has been brought to the museum
being in ignorance of the special exhibit. Although
the majority of the audience appreciated the dis-
play with regard to attractiveness and plainness,
more than one third of adults were discontent with
the admission. Interpretation by the museum
guides significantly improved every aspect of
rating by the audience.
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