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Visitors’ Behavior in Exhibition
Space with Changes in Perception
and Attitudes Toward Alien
Species: an Evaluative Report
on the 2004 Special Exhibition
‘Alien Mammals’

Misako Namiki!’, Yuri Takeuchi?®’,
Keiji Ochiai®’

' Chiba Zoological Park Society
280 Minamoto-cho, Wakaba-ku Chiba 264-0037, Japan
E-mail: misako.namiki@nifty.com
*’ National Museum of Japanese History
117 Jonai-cho, Sakura, 285-8502, Japan
*'Natural History Museum and Institute, Chiba
955-2 Aoba-cho, Chuo-ku, Chiba 260-8682, Japan

This paper presents the results of comprehensive
evaluation of the special exhibition entitled ‘Alien Ma-
mmals’ held in 2004 at the Natural History Museum
and Institute, Chiba, based on analyses of visitors’ be-
havior and cognition in the exhibition space, which it

was hoped would reflect the aims of the exhibition pro-
ducer. The survey was conducted by outside evaluat-
ors in cooperation with the producer in April 2004,
using multiple methods including remote observation,
face-to-face interview and analysis of written mes-
sages from the visitors. The results showed that the
participatory approach used in the exhibition was par-
ticularly effective for attracting children, and that see-
ing the exhibition significantly changed the perception
and attitudes of visitors toward alien animals.
Relationships were also observed between the time
spent viewing the exhibition and the purpose or group
structure of the visitors. Visitors showed more interest
in alien animals introduced into Chiba Prefecture, as it
was a topic with which they were familiar. This re-
search also indicated the limitation of such quantitative
analysis when dealing with ethical themes such as the
relationship with introduced animals, suggesting the
importance of qualitative analysis as a supplement.
The need to redefine the ‘effectiveness’ of a museum
exhibition and consideration of the long-term effects of
an exhibition on a visitor's future behavior are also
suggested.
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